nationalgrid Liberty Utilities

Service Transition Notice
Request to Terminate Service
And
Confirmation to Terminate Service

Date Requested: 05/08/2014 .;

Pursuant to Section IV{4)(a) of Schedule A to the Amended and Restated Transition Services Agreement,
the following constitutes Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty Utilities written notice
that it will be prepared within 30 days to assume full responsibility for the following Transition Service:

Functional Area Engineering

TSA Service Number and Title Elec Ops — 04 Electric Engineering & Design

National Grid Service Representative | Bob Brawley / Gary Gelineau

Liberty Service Representative Chris Brouillard

Transition Service End Date 06/08/14

Tasks to be Completed by End Date N/A

Records/Data Transfer Status & N/A
Requirements

Information or Assistance Required No further information or assistance is required
by National Grid to Effectuate from National Grid to terminate this TSA.
Transition

Prepared to assume applicable service (5 Day Notice):

©. Brewdla <
Liberty Service Representative: & 7

Name (Printed): CPBrouillard Title:  Dir of Engineering
Date: _6/23/14

Confirmation: /ﬁ M £ W
National Grid Service Representative:

Name (Printed): K ober k- ﬂ-‘?:/wv,“ﬂ Title: kY 1< A
] B LA_')lﬁ

Date: i _l‘s a(/ 14




nationalgrid ) Liberty Utilities

Service Transition Notice
Request to Terminate Service
And
Confirmation to Terminate Service

Date Requested: 08/01/2014 ';

Pursuant to Section IV(4)(a) of Schedule A to the Amended and Restated Transition Services Agreement,
the following constitutes Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty Utilities written notice
that it will be prepared within 30 days to assume full responsibility for the following Transition Service:

Functional Area Engineering
TSA Service Number and Title Elec Ops - 06 Electric Fdr, Sub-T & Sub Asset
Planning

National Grid Service Representative | Frank Barys / Thomas Mulligan

Liberty Service Representative Chris Brouillard

Transition Service End Date 09/01/2014

Tasks to be Completed by End Date | N/A

Records/Data Transfer Status & N/A
Requirements

information or Assistance Required
by National Grid to Effectuate
Transition

Prepared to assume applicable service (5 Day Notice):

Liberty Service Representative: _ c® 7 s =

Name (Printed): _CPBrouillard___ Title: Dir of Engineering

Date: __8/2014

Confirmation: :

National Grid Service Representative: ’omww W
Name (Printed): Francis Barys Title: __ Principal Enginee“’

Date: 08/20/2014




nationalgrid Liberty Utilities

Service Transition Notice
Request to Terminate Service
And
Confirmation to Terminate Service

Date Requested: 06/25/2014 &

Pursuant to Section 1V(4)(a) of Schedule A to the Amended and Restated Transition Services Agreement,
the following constitutes Liberiy Utilities {Granite State Electric) Corp. d/b/a Liberty Utilities written notice
that it will be prepared within 30 days to assume full responsibility for the following Transition Service:

Functional Area Engineering

TSA Service Number and Title Elec Ops- 13 Mapping & Records

National Grid Service Representative | Mike Yarbrough

Liberty Service Representative Chris Brouillard

Transition Service End Date 0712512014

Tasks to be Completed by End Date N/A

Records/Data Transfer Status & N/A
Requirements

Information or Assistance Required Read only access to the NG Maps and Records
by National Grid to Effectuate covered under this TSA will be maintained
Transition through September 30 to assist Liberty in working
through the data backlog, validating work and
accessing data reports. No further information or
assistance is required from National Grid to
terminate this TSA.

Prepared to assume applicable service (5 Day Notice):

Liberty Service Representative: _ & g 7"““‘”“:7
Name (Printed). CPBrouillard Title:_Dir of Engineering
Date: _7/30/14

Confirmation:
National Grid Service Representative:
Name (Printed): 4
Date:



nationalgrid o vLiberty Utilities

Service Transition Notice
Request to Terminate Service
And
Confirmation to Terminate Service

Date Requested: 05/08/2014 .;

Pursuant to Section 1V(4)(a) of Schedule A to the Amended and Restated Transition Services Agreement,
the following constitutes Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty Ulilities written notice
that it will be prepared within 30 days to assume full responsibility for the following Transition Service:

Functional Area Engineering

TSA Service Number and Title Elec Ops — 14 Relay & Prolection

National Grid Service Representative | MetkPRetersen— ( hr: J’[uflnr Aray I

Liberty Service Representative Chris Brouillard

Transition Service End Date 06/08/14

Tasks to be Completed by End Date N/A

Records/Data Transfer Status & N/A
Requirements

Information or Assistance Required No further information or assistance is required
by National Grid to Effectuate from National Grid to terminate this TSA.
Transition

Prepared to assume applicable service (5 Day Notice):

Liberty Service Representative:
Name {Printed): CPBrouillard
Date: __ 6/2314

Fald] 7%4'-42

Title:  Dir of Engineering

Confirmation:

National Grid Service Representative: aﬂh Oa-nMJ

Name (Printed): Cheriitopht

Date: 7/31 /14

AFG\)JU Title: quqgﬁrﬂrduhca O#r




nationalgrid  _ Liberty Utilities

Service Transition Notice
Request to Terminate Service
And
Confirmation to Terminate Service

Date Requested: July 30, 2014

Pursuant to Section IV{4)(a) of Schedule A to the Amended and Restated Transition Services Agreement,
the following constitutes Liberty Utifities (Granite State Electric) Corp. d/b/a Liberty Utilities’ written notice
that it will be prepared within 30 days to assume full responsibility for the following Transition Service:

Functional Area Energy Solutions Delivery & Efficiency
TSA Service Number and Title ESD&E-1
Energy Efficiency Programs
National Grid Service Representative | Carol White
Liberty Service Representative Eric Stanley
Transition Service End Date July 30, 2014

Tasks to be Completed by End Date | Completed

Records/Data Transfer Status & None
Requirements .

Information or Assistance Required | None
by National Grid to Effectuate |
Transition I

Prepared to assume applicable service (§ Day N'Jotice)/: ,

Liberty Service Representative: é&«

Name (Printed): Eric M. Stanley Title: Man:ger. Energy Efficiency
Date 7130/14

Confirmation: M
National Grid Service Representative: v W =
Name (Printed): { lgr_»a £ L;Z}n:t\ i Title: m&%.m Swy ‘Wﬁ

Date: 713971 Y

sl

7001



nationalgrid viberty tiities

Request to Terminate Service
And

Confirmation to Terminate Service #/6-
Date Requested: 07/01/2014

Pursuant to Section V(4)(a) of Schedule A to the Amended and Restated Transition Services Agresment,
the following constitutes Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty Utifities written notice
that it will be prepared within 30 days to assume full responsibility for the following Transition Service:

[ Functional Area System Control

[ TSA Service Number and Title Energy Supply- 01 Electric Contral

National Grid Servica Representative | Michael Gallagher

Liberty Service Representative Norm Gallagher
Transition Service End Date 08/01/2014

Tasks to ba Completed by End Date | N/A

Records/Data Transfor Status & N/A
Requirements

Information or Assistance Required | No further information or assistance is required

by National Grid to Effectuate 1 from National Grid o terminate this TSA.
Prepared to assume applicable {Ebwwu:
Liberty Service Reprasentative:

Name (Printed)/%>.~ Title: e L D+
Date: !

Gonfirmation: )

National Grid Service Representative: File COGEF %
Name (Printed): <7 clrael Gala Tile: i reckal” ~SEte
Date; 2 :: ZZE f




nationalgrid  _ Liberty Utilities

Service Transition Notice
Request to Terminate Service
And
Confirmation to Terminate Service

Date Requested: August 8, 2014

Pursuant to Section 1\/(4)(a) of Schedule A to the Amended and Restated Transition Services Agreement,
the following constitutes Granite State Electric Company's ("Granite State") written notice that it will be
prepared within 30 days to assume full responsibility for the Transition Service set forth below. Further, In

accordance with the Settlement Agreement in Docket No. DG11-040, Attachment B; Section 4, National
Grid and Liberty Utilities have agreed to waive the 30 day Service Transition Notice and Terminate the
Transition Service Agreement as 8/15/14,

Functional Area Electric Energy Procurement

TSA Service Number and Title Energy Supply-2: Electric Load Forecasting

National Grid Service Representative | Joe Gredder

Liberty Service Representative F. Chico DaFonte

Transition Service End Date August 13, 2014

Tasks to be Completed by End Date | None

Records/Data Transfer Status & None
Requirement

Information or Assistance Required None
by National Grid to Effectuate
Transition

Prepared to assume applicable service (5 Day Notice):

—
Liberty Service Representative: 7 Cjul—l 64/7’—’1‘%

Name (Printed): F. Chico DaFonte Title:  Vice President, Energy Procurement
Date: 8/8/14

Confirmation: /ﬁ’ /ﬂ

National Grid Serwce Represent ativ %}M /M/LML’-
Name (Printed): Toseh Ff’ & Title: Me\era e,
Date: ! .,/5? ! /?I/ ‘ ‘!"’

7001



nationalgrid w Liberty Utilities

Service Transition Notice

Request to Terminate Service
And
Confirmation to Terminate Service
Date Requested: 08/06/2014

Pursuant to Section IV(4)(a) of Schedule A fo the Amended and Restated Transition Services Agreement,
the following constitutes Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty Utilities written notice
that it will be prepared within 30 days to assume full responsibility for the following Transition Service:

Functional Area Customer Services Support

TSA Service Number and Title Customer Svc-01 Call Center Operations

| National Grid Servica Representative | Nancy Goncemi

Liberty Service Representative Nicole Harris

Transition Service End Date 08/08/2014

Tasks to be Completed by End Date | N/A

Records/Data Transfer Status & Any NH Customer correspondence received by
Requirements National Grid post conversion will be forwarded to
Liberty Utilities P. 0. Box 1380, Londonderry, NH
03053-1380
Information or Assistance Required | In accordance with the Settlement Agreement
by National Grid to Effectuate in Docket No. DG11-040, Attachment B; Section
Transition 4, National Grid and Liberty Utilities have agreed

to waive the 30 day Service Transition Notice
and Terminate the Transition Service Agreement
as of August 8, 2014.

Service Agreement being developed for
continued CSS access.

Prepared to assume applicable sétvice {5 Day Notice}):

Liberty Service Representative

Name (Printed) Nicole Harris  Title: Manager Customer Service
Date: 08/06/14

Confirmation: '
National Grid Service Representative W(M
Name (Printed) Nancy Concemi Title. Director Neb Erlgland Call Center

Date 08/06/14




nationalgrid o Liberty Utilities

I
Request to Terminate Service
And
Confirmation to Terminate Service
Date Requested: 08/06/2014

Pursuant to Section 1V(4)(a) of Schedule A to the Amended and Restated Transition Services Agreement,
the following constitutes Liberty Utilities (Granite State Eleciric) Corp. d/bfa Liberty Utilities written notice
that it will be prepared within 30 days to assume full responsibility for the following Transition Service

Functional Area Customer Services Support
| TSA Service Numberand Title | Cusiomer Svc-02 Meter Reading, Billing and
Payment Processing

National Grid Service Representative | Nancy Concemi

Liberty Service Representative | Nicole Harris

Transition Service End Date 08/08/2014

Tasks to be Completed by End Date  N/A

Records/Data Transfer Status & | Any NH Customer payments received by National
Requirements Grid post conversion will be forwarded to Liberty

i Utilities P. 0. Box 1380, Londonderry, NH 03053-

' 1380
Information or Assistance Required | in accordance with ‘tﬁsﬂe_mement Agreement
by National Grid to Effectuate in Docket No. DG11-040, Attachment B; Section
Transition 4, National Grid and Liberty Utilities have agreed

| to waive the 30 day Service Transition Notice
| and Terminate the Transition Service Agreement
as of August 8, 2014.

Prepared to assume applicable service (5 Day Motice):

Liberty Service Representative:

Name (Printed) Nicole Harris  Title Manager Customer Service
Date: 08/06/14

Confirmation: (‘
National Grid Service Representativ 4 V3N v

e
Name (Printed) Nancy Concemi Tille Director New Call Center
Date: 08/06/14




nationalgrid w Liberty Utilities

ervice Transi N
Request to Terminate Service
And
Confirmation to Terminate Service
Date Requested. 08/06/2014

Pursuant to Section IV(4)(a) of Schedule A to the Amended and Restated Transition Services Agreement,
the following constitutes Liberty Utilities (Granite State Electric) Corp. dib/a Liberty Utilities written notice
that it will be prepared within 30 days to assume full responsibility for the following Transition Service:

| Functional Area o Customer Services Support ]
[TSA Service Number and Title | Customer Svc-03 Collections Process Support |

| National Grid Service Representative | Nancy Concemi

Liberty Service Representative Nicole Harris

Transition Service End Date 0808014 =
Tasks to be Completed by End Date _:—"N?T B T
Records/Data Transfer Status & | Provide data thru 7/25/14 for July month-end and |
Requirements annual Regulatory reporting.

Monthly Disconnect & AR Report (July)

Medical Emergency Report {Annual)

| Pre-Winter Disconnect (Annual) )
information or Assistance Required | In accordance with the Settlement Agreement

by National Grid to Effectuate in Docket No. DG11-040, Attachment B; Section

Transition 4, National Grid and Liberty Utilities have agreed

to waive the 30 day Service Transition Notice

and Terminate the Transition Service Agreement

as of August 8, 2014.

Prepared to assume applicable service (5 Day Notice):

Liberty Service Representative thhia
Name (Printed) Nicole Harris  Title. Manager Customer Service
Date. DB/06/14

Confirmation:
National Grid Service Representative: /
Name (Printed) Nancy Concemi Title Dk
Date 08/06/14



nationalgrid w Liberty Utilities

rvice Transil 1]
Request to Terminate Service
And

Confirmation to Terminate Service
Date Requested: 08/06/2014

Pursuant to Section IV(4)(a) of Schedule A to the Amended and Restated Transition Services Agreement,
the following constitutes Liberty Utilities (Granite State Electric) Corp. dfb/a Liberty Utilities written nolice
that it will be prepared within 30 days to assume full responsibility for the following Transition Service:

Functional Area Customer Services Support

TSA Service Number and Title Customer Svc-4 New Business Administration

National Grid Service Representative Nancy Concemi

Liberty Service Representative Nicole Harris

Transition Service End Date 08/08/2014

Tasks to be Completed by End Date | N/A

Records/Data Transfer Status & N/A
Requirements

Information or Assistance Required | In accordance with the Settlement Agreement
by Natlonal Grid to Effectuate in Docket No. DG11-040, Attachment B; Section
Transition 4, National Grid and Liberty Utilities have agreed
to waive the 30 day Service Transition Notice
and Terminate the Transition Service Agreement
as of August 8, 2014.

Service Agreement being developed for
continued access to &YME Electric Distribution
Modeling for LU Engineering Dept.

Prepared to assume applicabje sgrvice (5 Day Notice):

Liberty Service Representative AL LL—~
Name (Printed). Nicole Harris  Title. Manager Customer Service
Date 08/06/14

Confirmation:
National Grid Service Representative:
Name (Printed) Nancy Concemi Title.
Date 08/06/14



nationalgrid

rvi

w Liberty Utilities

T on

Request to Terminate Service

And

Confirmation to Terminate Service
Date Requested: 08/06/2014

Pursuant to Section 1V(4)(a) of Schedule A to the

Amended and Restated Transilion Services Agreement,

the following constitutes Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty Utilities written notice
that it will be prepared within 30 days to assume full responsibility for the following Transition Service:

Functional Area

Customer Services Support

TSA Service Number and Title

Customer Svc-5 Revenue Protection Diversion &
Investigation

'National Grid Service Representative ‘Nancy Concemi
Liberty Service Representative j Nicole Harris
| Transition Service End Date 08/08/2014
5’?5’;&‘: tobe Completed by EndDate |NA I
[ RecordsiData Transfer Status & N/A T
Requirements

| Information or Assistance Required
by National Grid to Effectuate
Transition

In accordance with the Settlement Agreement
in Docket No. DG11-040, Attachment B; Section
4, National Grid and Liberty Utllities have agreed
to waive the 30 day Service Transition Notice

| and Terminate the Transition Service Agreement
| as of August B, 2014,

Prepared to assume applica

le sgrvice {5 Notice):
Liberty Service Representative
Name (Printed): Nicole Harris  Title. Manager Customer Service

Date' 08/06/14

Confirmation:

National Gnd Service Representative
Name (Printed). Nancy Concemi Title

Date 08/06/14

irector NeQ.Engd Call Center




nationalgrid  _ Liberty tilities

ervi ition
Request to Terminate Service
And

Confirmation to Terminate Service
Date Requested: 08/06/2014

Pursuant to Section IV(4)(a) of Schedule A to the Amended and Reslated Transition Services Agreement,
the following constitutes Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty Utilities written notice
that it will be prepared within 30 days to assume full responsibility for the following Transition Service

Functional Area Customer Services Support . _‘;

(TSA Service Numberand Title | Customer Svc6 Customer Data Migration

'National Grid Service Representative | Nancy Concemni

Liberty Service Representative | Nicole Harris

Transition Service End Date 09/06/2014

Tasks to be Completed by End Date | N/A

—————— e -

Records/Data Transfer Status & N/A
Requirements

Information or Assistance Required | N/A
by Natlonal Grid to Effectuate
Transition

Prepared to assume applicabje sgrvice (5 D Notice):

Liberty Service Representative

Name (Printed). Nicole Harris  Title. Manager Customer Service
Date: 08/06/14

Confirmation;
Nationa! Grid Service Representative
Name (Printed). Nancy Concemi Tille.
Date 08/06/14

nd Call Center



nationalgrid  _ Liberty Utilties

Servi nsition N
Request to Terminate Service
And
Confirmation to Terminate Service
Date Requested 08/11/2014

Pursuant to Section 1V(4)(a) of Schedule A to the Amended and Reslated Transition Services Agreement,
the following constitutes Liberty Utilities (Granite State Electric) Corp d/bia Liberty Ulilities wrilten nolice
that it will be prepared within 30 days to assume full responsibility for the following Transilion Service

[ Functional Area T Customer Services Support
"TSA Service Number and Title Customer Svc-7 Meter Data Services Support

Taﬁonéihﬁrid—%wlce‘ﬁiﬁiés;mam; N ancy o

[ Liberty Service Representative | Nicole Harris T
"Transition Service End Date | 08152014 o -

Tasks to be Completed by End Date | National Grid Load Data Services to complete NE
ISO resettiement for May 2014 I;! 8/24/12014

Records/Data Transfer Status & NIA
Requirements

| Information or Assistance Required | in accordance with the Settlement Agreement
by National Grid to Effectuate in Docket No. DG11-040, Attachment B; Section
Transition 4, National Grid and Liberty Utilities have agreed
| to waive the 30 day Service Transition Notice
| and Terminate the Transition Service Agreement

i_as of August 15, 2014.
Prepared to assume applicabltls ice Nolice):
Liberty Service Representative _\{{.. ¢ {1

Name (Printed) Nicole Harris  Title Manager Customer Service

—flatee~38/4d: 14

Conflirmation:
Natlional Grid Service Represeniative
Name (Printed) Nancy Conceru  Title
Date 08/11/14

d Call Center



nationalgrid  , Liberty Utilites

Service Transition Notice
Request to Terminate Service
And
Confirmation to Terminate Service
Date Requested: August 8, 2014

Pursuant to Section IV(4)(a) of Schedule A to the Amended and Restated Transition Services Agreement,
the following constitutes Liberty Utilities (Granite State Electric) Corp. dfbfa Liberty Utilities written notice
that it will be prepared within 30 days to assume full responsibility for the following Transition Service:

Functional Area Information Technology

TSA Service Number and Title IT — 1 — Business Application Services

National Grid Service Representative | Donald Stahlin

Liberty Service Representative David Carleton

Transition Service End Date August 8, 2014

Tasks to be Completed by End Date | Not required

Racords/Data Transfer Status & Business Data Transfer Complated
Requirements

Information or Assistance Required | In accordance with the Settlement Agreement
by National Grid to Effectuate in Docket No. DG11-040, Attachment B; Section
Transition 4, National Grid and Liberty Utilities have agreed
to walve the 30 day Service Transition Notice
and Terminate the Transition Service Agreement

asof (“Datg)). Y/

Prepared to assume applicable serul
Liberty Service Representative:
Name (Printed): __David Cadeton = Title:_Director Information Technology
Date: ~Auqust 8, 2014

Confirmation:
National Grid Service Representative:
Name (Printed): ‘Hofger 7 Lo@ar€ wic itle: D/ ToR, TaFolmprinl SEMNCES

Date: _E:'// ;;//?’




nationalgrid  _  Liberty Utilities

Request to Terminate Service
And
Confirmation to Terminate Service

Date Requested:__July 26™, 2013
Pursuant to Section 1v{4)(a) of Schedule A to the Amended and Restated Transition Services Agreement,

the following constitutes Granite State Electric Company's ("Granite State") written notice that it will be
prepared within 30 days to assume full responsibility for the following Transition Service:

Functional Area Information Technology

TSA Service Number and Title Email and Collaboration TSA #2 - National Grid /
Liberty

National Grid Service Representative

Liberty Service Representative David Carleton

Transition Service End Date August 26™, 2013

Tasks to be Completed by End Date | none

Records/Data Transfer Status & All appropriate records are with Liberty
Requirements

Information or Assistance Required | None
by National Grid to Effectuate

Transition
y4d
Prepared to assume applicable service (5 W
Liberty Service Representative: /{ - s
[
Name (Printed): David Carleton Title: Director of IT
Date: August 19th, 2013

Confirmation:
National Grid Service Representative: w
Name (Printed):?"‘!it?‘ T loRiciCwict!  Kile: DViGernt, Tnfoemared Sitca !

Date: ?:/26 r/{’?




nationalgrid ¢, Liberty Utilities

Service Transition Notice
Request to Terminate Service
And
Confirmation to Terminate Service
Date Requested: August 8, 2014

Pursuant to Section IV(4)(a) of Schedule A to the Amended and Restated Transition Services Agreement,
the following constitutes Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty Utilities written notice
that it will be prepared within 30 days to assume full responsibility for the following Transition Service:

Functlonal Area information Technology

{ TSA Service Number and Title IT - 3 - Data Centers

i oy = "
| National Grid Service Representative | Paul Cirolone and Andy Gould

Liberty Service Representative David Carleton

1

! Transition Service End Date August 8, 2014

|
| Tasks to be Complsted by End Date | Not required

i Records/Data Transfer Status & Not Required
| Requirements

|
Information or Assistance Required | In accordance with the Settlement Agreement
! by National Grid to Effectuate in Docket No. DG11-040, Attachment B; Section
| Transition 4, National Grid and Liberty Utilities have agreed
i to waive the 30 day Service Transition Notice
and Terminage the Tpénsitifn Service Agreement
as of ("Dat# f "

L

Prepared to assume applicable serv 5D )
Liberty Service Representative: FA v
Name (Printed). __David Carleton Title:_Director Information Technology
Date: _Auqust 8 2014

Confirmation:
National Grid Service Representative: ﬁ Y
Name (Printed): 29607 o LORKiCwice Title: DIRECTR, Zatoemblio] SBRY.CES

Date; Fd




nationalgrid ¢ Liberty Utilities

Service Transition Noti
Request to Terminate Service
And
Confirmation to Terminate Service
Date Requested: August 8, 2014

Pursuant to Section IV(4){a) of Schedule A to the Amended and Restated Transition Services Agreement,
the following constitutes Liberty Utilities (Granite State Electric) Corp. d/bfa Liberty Utilities written notice
that it will be prepared within 30 days to assume full responsibility for the following Transition Service:

Functional Area Information Technology

TSA Service Number and Title IT 4 —Client Services

National Grid Service Representative | Duane Bloomfield and Harold Pinsker

Liberty Service Representative David Carleton

Transition Service End Date August 8, 2014

Tasks to be Completed by End Date | Not required

Records/Data Transfer Status & Not Required
Requirements

Information or Assistance Required | In accordance with the Settlement Agreement

| by Natlonal Grid to Effectuate in Docket No. DG11-040, Attachment B; Section

| Transition 4, National Grid and Liberty Utilities have agreed
to waive the 30 day Service Transition Notice
and Terminate the 1'775itlon Service Agreement

as of ("Dqtp").

Preparad to assume applicable se
Liberty Service Representative:
Name (Printed): _ David Carleton
Date: —Auqgust 8 2014

Confirmation:
National Grid Service Representative: g{f/ Z"/‘Z

itle:___Director Information Technology

Date: /

Name (Printed): %—; 7. aefaf} k7 Fille: Dvdacod, ZFaamaTiod SE€UsCES



nationalgrid o, Liberty Utilities

arvi Ition
Request to Terminate Service
And
Confirmation to Terminate Service
Date Requested: August 8, 2014

Pursuant to Section IV{4)(a) of Schedule A to the Amended and Restated Transition Services Agreement,
the following constitutes Liberty Utilities (Granite State Electric) Corp. d/bia Liberty Utilities written notice
that it will be prepared within 30 days to assume full responsibility for the following Transition Service:

Functional Area Information Technology

TSA Service Number and 1itle IT 5 —Contracts and Licenses

Natlonal Grid Service Representative | Robert Lorkiewicz

Liberty Service Representative David Carleton

Transition Service End Date August 8, 2014

Tasks to be Completed by End Date | Not required

Records/Data Transfer Status & Not Required
Requirements

information or Assistance Required | In accordance with the Settlement Agreement
by National Grid to Effectuate in Docket No. DG11-040, Attachment B; Section
Transition 4, National Grid and Liberty Utilities have agreed
to walve the 30 day Service Transition Notice
and Terminate the Transitlon Service Agreement

as of Wate") Y,

Prepared to assume applicable W‘7 ;Mﬁc/e)
Liberty Service Representaﬂve

Name (Printed): _David Caretor/”  “Title:__Direglor information Technology
Dale: -August 8, 2014

Confirmation:
National Grid Service Representative: "’4’

Name (Printed); “Raader T /o titecy’ Tiie: DiCRcma, TribuomAnw SERV. S

Date: ZLL3/o




nationalgrid  Liberty Utilities

Service Transition Notice
Request to Terminate Service
And
Confirmation to Terminate Service
Date Requested: August 8, 2014

Pursuant to Section IV(4)(a) of Schedule A to the Amended and Restated Transition Services Agreement,
the following constitutes Liberty Utilities (Granite State Electric) Corp. d/b/a Liberty Utilities written notice
that it will be prepared within 30 days to assume full responsibility for the following Transition Service:

Functional Area { Information Technology

TSA Service Number and Title IT6 - Infrastructure Services

National Grid Service Representative | Paul Circolone and Earl Briggs

Liberty Service Representative David Carleton

Transition Service End Date August 8, 2014

 Tasks to be Completed by End Date | Not required

| Records/Data Transfer Status & { Not Required
| Requirements j

[ Information or Assistance Required In accordance with the Settlement Agreement
by National Grid to Effectuate in Docket No. DG11-040, Attachment B; Section
Transition 4, Nationai Grid and Liberty Utilities have agreed

to waive the 30 day Service Transition Notice
and Terminate the Transition Service Agreement
as of ("I;)‘ate"}.

F.l -

Prepared to assume applicable se
Liberty Service Representative:
Name (Printed). _David Carleton Titte:__Director Information Technology
Date: -August 8. 2014

Confirmation:
National Grid Service Representative: 25 '#:,t{f 'f}'-i ,.4 -
Name (Printed): “T¥3€@7" 7 LOAK/E terée le: DiRScTO L, To/FolMATIN] SERVICES

Date: /




nationalgrid o, Liberty Utilities

Sarvice Transition Notice

Request to Terminate Service
And
Confirmation to Terminate Service
Date Requested: August 8, 2014

Pursuant to Section IV(4)(a) of Schedule A to the Amended and Restated Transition Services Agreement,
the following constitutes Liberty Utilities (Granite State Electric) Corp. dfb/a Liberty Utilities written notice
that it will be prepared within 30 days to assume full responsibility for the following Transition Service:

Functional Area Information Technology

TSA Service Number and Title IT7 — Network Support

National Grid Service Representative | Ed Brodsky and Alex Scherer

Liberty Service Representative David Carleton

Transition Service End Date August 8, 2014

Tasks to be Completed by End Date | Not required

Records/Data Transfer Status & Not Required
Requirements

Information or Assistance Required | In accordance with the Settlement Agreement
by National Grid to Effectuate in Docket No. DG11-040, Attachment B; Section
Transition 4, National Grid and Liberty Utilities have agreed
to waive the 30 day Service Transition Notice
and Terminate the Transition Service Agreement
| as of (“Date”).

Fi

Prepared to assume applicable s
Liberty Service Representative:
Name (Printed): _David Carleton = _
Date: -August 8. 2014

Confirmation:
National Grid Service Representative: .-é_?
Name (Printed). Aodeer 7 Lok /€ b2 Gitle: DiR€cRa T FoRaM ol SERVICES

Date: /13 /1¥ !

Title:__Director Information Technoloay




nationalgrid ¢, Liberty Utilities

Service Transition Notice
Request to Terminate Service
And
Confirmation to Terminate Service
Date Requested: August 8, 2014

Pursuant to Section IV(4)(a) of Schedule A to the Amended and Restated Transition Services Agreement,
the following constitutes Liberty Utilities (Granite State Electric) Corp. d/bfa Liberty Ulilities written notice
that it will be prepared within 30 days to assume full responsibility for the following Transition Service:

Functional Area Information Technology

TSA Service Number and Title IT 9 — Security Services

National Grid Service Representative | Mike Andreozzi

Liberty Service Representative David Carleton

Transition Service End Date August 8, 2014

Tasks to be Completed by End Date | Not required

Records/Data Transfer Status & Not Required
Requirements

information or Assistance Required In accordance with the Settlement Agreement
by National Grid to Effectuate in Docket No. DG11-040, Attachment B; Section
Transition 4, National Grid and Liberty Utilities have agreed
to waive the 30 day Service Transition Notice
and Terminate the Transition Service Agreement
as of (“Date”). /!

Prepared to assume applicable se
Liberty Service Representative:
Name (Printed): _David Carleton
Date: _August 8 2014

Conflrmation:

National Grid Service Representative: W“dﬁf‘j

Name (Printed). 728647 of Loluitvd2. “Title: Dsescrol, T/Ramatiol SERUCES
Date: ‘E;/ L3 L1

Title:_Birector Information Technology




nationalgrid o Liberty Utilities

Liberty Utilities (EnergyNorth
Natural Gas) Corp.

Service Transition Notice
Request to Terminate Service
And

Confirmation to Terminate Service

Date Requested: 06/25/2014 ';

Pursuant to Section IV(¥}(a) of Schedule A to the Amended and Restated Transition Services Agreement,

n

the following constitutes

: d/bfa Liberty Utilities written notice

that it will be prepared within 30 days to assume full responsibility for the following Transition Service:

Functional Area

Engineering

TSA Service Number and Title Gas Ops- 06 Mapping & Records

National Grid Service Representative | Brian Miller

Liberty Service Representative Chris Brouillard

Transition Service End Date 07/25/2014

Tasks to be Completed by End Date | N/A

Requirements

Records/Data Transfer Status & N/A

Transition

Information or Assistance Required Read only access to the NG Maps and Records
by National Grid to Effectuate covered under this TSA will be maintained

through September 30 to assist Liberty in working
through the data backlog, validating work and
accessing data reports. No further information or
assistance is required from National Grid to
terminate this TSA.

Prepared to assume applicable service (5 Day Notice):

Liberty Service Representative:

Name (Printed):
Date:

National Grid Service Representative:

Name (Printed):
Date:

€ DoM<

_CPBrouillard Title:__Dir of Engineering
__7130114
Confirmation: . -
Lo ) Pl
_Brian Miller__ Title: Maﬁﬁger of Maps and Records
_07/30M4


MKarpf
Callout
Liberty Utilities (EnergyNorth Natural Gas) Corp.

MKarpf
Cross-Out


nationalgrid ) Liberty Utilities

Service Transition Notice
Request to Terminate Service
And
Confirmation to Terminate Service

Date Requested:_ 05/08/2014

Pursuant to Section 1V(4)(a) of Schedule A to the Amended and Restated Transition Services Agreement,
the following constitutes Liberty Utilities (EnergyNorth Natural Gas} Corp. d/b/a Liberty Utilities’ written
notice that it will be prepared within 30 days to assume full responsibility for the following Transition
Service:

Functional Area Engineering

TSA Service Number and Title Gas Ops — 13 Reliability Planning

National Grid Service Representative | John Stauracus / Faye Brown

Liberty Service Reprasentative 5: ’y
Chris Brouillard

Transition Service End Date 06/08/2014

Tasks to be Completed by End Date N/A

Records/Data Transfer Status & N/A
Requirements

Information or Assistance Required No further information or assistance is required
by National Grid to Effectuate from National Grid to terminate this TSA.
Transition

Prepared to assume applicable service (5 Day Notice):
© Dreidla

itle: ___ Dir of Engineering

Liberty Service Representative:
Name (Printed): CPBrouillard
Date: _ 6/23/14

Confirmation:
National Grid Servioe Representative:
Name (Printed): l LSoMMAL

Date: !

e o

\  Title: Vi? Qas %5 ﬁs&slu-tﬂ‘”"\.




nationalgrid  , Liberty Utilties

Trai ce
Request to Terminate Service
And

Confirmation to Terminata Service #/*6-
Date Requested:_ 07/01/2014
Pursuant to Section 1V(4)(a) of Schedule A to the Amended and Restated Transition Services Agreement,
the following constitutes Liberty Utilities (EnergyNorth Nalural Gas) Corp. d/b/a Liberty Utilities’ written
notice that it will be prepared within 30 days to assume full responsibility for the following Transition
Service:
[ Functional Area System Control

TSA Service Number and Title Gas Supply GS — 01

National Grid Service Representative | Thomas Amerige

Liberty Service Representative Norm Gallagher
Transition Service End Date 08/01/2014

Tasks to ba Completed by End Date | N/A

Recordsi/Data Transfer Status & NA
Requirements
Information or Assistance Required | No further information or assistance is required
by National Grid to Effectuate from National Grid to terminate this TSA.
Transition
j
Prepared to assume applicable gervice (5 Day )
Liberty Service Representalive;
Name (Printed); n e Tie: N %ecla LU Dve
Date; __ 7/ 3¢

Confirmation:

National Grid Service Representative: %‘/
Name (Printed): _Thomas Amerige__ itle: _Di and Meter Data Services
Date: _duly3, 2004 ___




nationalgrid  _ Liberty Utilities

Service Transition Notice

Request to Terminate Service
And
Confirmation to Terminate Service
Date Requested: August 8, 2014

Pursuant to Section IV(4)(a) of Schedule A to the Amended and Restated Transition Services Agreement,
the following constitutes Liberty Utilities (EnergyNorth Natural Gas) Corp. d/b/a Liberty Utilities® written
notice that it will be prepared within 30 days to assume full responsibility for the following Transition
Service:

Functional Area Information Technology

TSA Service Number and Title IT - 1 - Business Application Services

National Grid Service Representative | Donald Stahlin

Liberty Service Representative David Carleton

Transition Service End Date August 8, 2014

Tasks to be Completed by End Date | Not required

Records/Data Transfer Status & Business Data Transfer Completed
Requirements

| Information or Asslistance Required In accordance with the Settlement Agreement

|5 by National Grid to Effectuate in Docket No. DG11-040, Attachment B; Section
f Transition 4, National Grid and Liberty Utilities have agreed
| to waive the 30 day Service Transition Notice

i and Terminate theJransition Service Agreement
! as of (“Date”). ﬁ

Prepared to assume applicable senyi
Liberty Service Representative:
Name (Printed): _David Careton ___ Title:___Director Information Technology
Date: -August 8 2014

Confirmation: /
National Grid Ser%e Representative: r--"(:."
Name (Printed): X29€07~ 7 toriiEw itle: 2/ €€cion, Zuformatiod SERU cES

Date: -V /3:"/ Yy




nationalgrid ¢ viberty Utilties

Service Transition Notice
Request to Terminate Service
And
Confirmation to Terminate Service

Date Requested: July 26", 2013

Pursuant to Section IV{4)(a) of Schedule A to the Amended and Restated Transition Services Agreement,
the following constitutes EnergyNorth Natural Gas, Inc.'s ("EnergyNorth") written notice that it will be
prepared within 30 days to assumse full responsibility for the following Transition Service:

Functional Area Information Technology

TSA Service Number and Title Email and Collaboration TSA #2 - National Grid /
Liberty

National Grid Service Representative

Liberty Service Representative David Carleton

Transition Service End Date August 26™ 2013

Tasks to be Completed by End Date none

RecordsiData Transfer Status & All appropriate records are with Liberty
Requirements

Information or Assistance Requirad None
by National Grid to Effectuate
Transition

. 4
Prepared to assume applicable servi ﬂ Day/hlék
Liberty Service Representative: [

Name (Printed): David Carleton 4 Title: Director of IT
Date: August 19™ 2013

Confirmation:
Nationai Grid Service Representative: Wf

Name (Printed): 08687 . Locu iewee Tile: ‘D\ﬂfmﬁ‘-_, TURUMM S igm(
Date: Z/z ¢ /r7

7001



nationalgrid ¢, Liberty Utilities

Service Transition Notice
Request to Terminate Service
And
Confirmation to Terminate Service
Date Requested: August 8, 2014

Pursuant to Section IV(4)(a) of Schedule A to the Amended and Restated Transition Services Agreement,
the following constitutes Liberty Utilities (EnergyNorth Natura! Gas) Corp. d/b/a Liberty Utilities’ written
notice that it will be prepared within 30 days to assume full responsibility for the following Transition
Service:

Functional Area Information Technology

TSA Service Number and Title IT — 3 — Data Centers

National Grid Service Representative | Paul Cirolone and Andy Gould

Liberty Service Rapresentative David Carleton

Transition Service End Date August 8, 2014

Tasks to be Completed by End Date | Not required

Records/Data Transfer Status & Not Required
Requirements

Information or Assistance Required | in accordance with the Settlement Agreement
by National Grid to Effectuate in Dacket No. DG11-040, Attachment B; Section
Transition 4, National Grid and Liberty Utilities have agreed
to waive the 30 day Service Transition Notice
and Terminate the Trassition Service Agreement
as of ("Da)e"). /d

Prepared to assume applicable se Notice):

Liberty Service Representative:

Name (Printed): _D.axid_c.ane.ten_ " Ne’__Director Information Technology
Date:

Confirmation:
National Grid Service Representatwe
Name (Printed): 7ot | Z2Ftmavied SElicks

Date:



nationalgrid Liberty Utilities

Service Transition Notice
Request to Terminate Service
And
Confirmation to Terminate Service
Date Requested: August 8, 2014

Pursuant to Section IV(4)(a) of Schedule A to the Amended and Restated Transition Services Agreement,
the following constitutes Liberty Utilities (EnergyNorth Natural Gas) Corp. d/b/a Liberty Utilities’ written
notice that it will be prepared within 30 days to assume full responsibility for the following Transition
Service:

Functional Area Information Technology

TSA Service Number and Title IT 4 - Client Services

Natlona! Grid Service Representative | Duane Bioomfield and Harold Pinsker

Liberty Service Representative David Carleton

Transition Service End Date August 8, 2014

Tasks to be Completed by End Date | Not required

Records/Data Transfer Status & Not Required
Requirements

Information or Assistance Required In accordance with the Settlement Agreement
by National Grid to Effectuate in Docket No. DG11-040, Attachment B; Section
Transition 4, National Grid and Liberty Utilities have agreed
to waive the 30 day Service Transition Notice
and Terminate the Transition Service Agreement

asof ("Date”). o

Prepared to assume applicable semvj
Liberty Service Representative:

Name (Printed). _David Carleton Title'__Director information Technology

Date: ~August 8. 2014

Confirmation;

National Grid Service Representative:  _ » ""é :

Name (Printed): %e9677 T _LIRU/E ke le: DiRécied s SEWiceS

Date: ‘?{/ J"3,;" /¥




nationalgrid ¢ Liberty Utilities

Service Transition Notice
Request to Terminate Service

And
Confirmation to Terminate Service
Date Requested: August 8, 2014

Pursuant to Section IV(4)(a) of Schedule A to the Amended and Restated Transition Services Agreement,
the following constitutes Liberty Utilities (EnergyNorth Natural Gas) Corp. d/bfa Liberty Utilities’ written
notice that it will be prepared within 30 days to assume full responsibility for the following Transition
Service:

Functional Area Information Technology

TSA Service Number and Title IT 5 — Contracts and Licenses

Natlonal Grid Service Representative | Robert Lorkiewicz

Liberty Service Representative David Carleton

Transition Service End Date August 8, 2014

Tasks to be Completed by End Date | Not required

Records/Data Transfer Status & Not Required
Requirements

i
{

Information or Assistance Required | In accordance with the Settlement Agreement
by National Grid to Effectuate in Docket No, DG11-040, Attachment B; Section
Transition 4, National Grid and Liberty Utilities have agreed
to waive the 30 day Service Transition Notice
and Terminate the Transition Service Agreement
as of {"Qate”). ¥,

Prepared to assume applicable senglce((5 e):
Liberty Service Representative:
Name (Printed): _David Carleton /" itle:__Director Information Technoloav
Date: ~August 8, 2014

Confirmation: ;

National Grid Service Representative: %ﬁffz\ -

Name (Printed): Zi%% iafmfzn?? “Aitle: DilaCiel , IrolmaTigd SERUICES
i

Date:



nationalgrid

w Liberty Utilities

Service Transition Notice

Request to Terminate Service

And

Confirmation to Terminate Service
Date Requested: August 8, 2014

Pursuant to Section IV(4)(a) of Schedule A to the Amended and Restated Transition Services Agreement,
the following constitutes Liberty Utilities (EnergyNorth Natural Gas) Corp. d/b/a Liberty Utilities’ written
notice that it will be prepared within 30 days to assume full responsibility for the following Transition

Service:

Functional Area

Information Technology

TSA Service Number and Title

!
|

IT 6 — Infrastructure Services

National Grid Service Representative

Paul Circolone and Earl Briggs

Liberty Service Representative

l

David Carleton

| Transition Service End Date

August 8, 2014

' Tasks to be Completed by End Date
|

Not required

:. Records/Data Transfer Status &
| Requirements

Not Required

Information or Assistance Required
| by Natlonal Grid to Effectuate
|- Transition

|

In accordance with the Settlement Agreement

in Docket No. DG11-040, Attachment B; Section
4, National Grid and Liberty Utilities have agreed
to waive the 30 day Service Transition Notice
and Terminate the Transition Service Agreement
as of (“Date”).

Prepared to assume applicable se
Liberty Service Representative:

Name (Printed): i Title:__Director Information Technoloay

Date: ~August 8 2014

Confirmation:

National Grid Service Representative:

Name (Printed); X627 7 Lobici Farmetral SER/.CES
Date: /



nationalgrid  , Liberty Utilties

Service Transition Notice
Request to Terminate Service
And
Confirmation to Terminate Service
Date Requested: August 8, 2014

Pursuant to Section IV(4)(a) of Schedule A fo the Amended and Restated Transition Services Agreement,
the following constitutes Liberty Utilities (EnergyNorth Natural Gas) Corp. d/b/a Liberty Utilities’ written
notice that it will be prepared within 30 days to assume full responsibility for the following Transition
Service:

Functional Area Information Technology

TSA Service Number and Title IT 7 — Network Support

National Grid Service Representative | Ed Brodsky and Alex Scherer

Liberty Service Representative David Carleton

Transition Service End Date August 8, 2014

Tasks to be Completed by End Date | Not required

Recordsi/Data Transfer Status & Not Required
Requirements

Information or Assistance Required | In accordance with the Settlement Agreement
by National Grid to Effectuate in Docket No. DG11-040, Attachment B; Section
Transition 4, National Grid and Liberty Utilities have agreed
to waive the 30 day Service Transition Notice
and Terminate the Transition Service Agreement
as of {"Date”)

Prepared to assume applicable se t% Notice):

Liberty Service Representative: .59

Name (Printed). Title: _Diractor Information Technology
Date: -August 8, 2014

Confirmation: Aﬁ

National Grid Se Representative. 1

Name (Printed): X42E€7 7 Loli rEbrrct  Title: :ﬁfecc'-fo;_;zw&gmmw SEgvsces
Date: __‘E:f f.i'f/f &




nationalgrid Liberty Utilities

Service Transition Notice

Request to Terminate Service
And
Confirmation to Terminate Service
Date Regquested: August 8, 2014

Pursuant to Section IV(4)(a) of Schedule A to the Amended and Restated Transition Services Agreement,
the following constitutes Liberty Utilities (EnergyNorth Natural Gas) Corp. d/b/a Liberty Utilities' written
notice that it will be prepared within 30 days to assume fulf responsibility for the following Transition
Service:

Functional Area Information Technology

TSA Service Number and Title IT 9 - Security Services

National Grid Service Representative | Mike Andreozzi

Liberty Service Representative David Carleton

[ Transition Service End Date August 8, 2014

1

i Tasks to be Completed by End Date | Not required

Records/Data Transfer Status & Not Required
Requirements

Information or Assistance Required | In accordance with the Settlement Agreement
by National Grid to Effectuate in Docket No. DG11-040, Attachment B; Section
Transition 4, National Grid and Liberty Utilities have agreed
to waive the 30 day Service Transition Notice
and Terminate the Transition Service Agreement
as of (“Date”}. /]

Prepared to assume applicable s e ({5
Liberty Service Representative:

Name (Printed): _David Carleton ~ “Titie:__Director Information Technoloay

Date: ~August 8, 2014

Confirmation: /

National Grid Service Representative: »{’_

Name (Printed): Zo8€07T 7 _LoRk. g le: DieEcre Foresrior SBayiIces

Date:
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